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NORTHERN KENTUCKY
HEAT AND COLD EMERGENCY PLANS

SECTION ONE — HEAT EMERGENCY PLAN

PURPOSE

This plan has been developed to provide structure, guidance and direction to the public
safety, public health and social service agencies of Northern Kentucky when occasions
of prolonged heat occur within the region. This plan delineates specific procedures for
the declaration of heat alerts and heat emergencies, notifications to be made upon
declaration, and actions to be taken by public safety and public health agencies.

SCOPE

Because Northern Kentucky is part of the Cincinnati Metropolitan Region, the declaration
of a "HEAT ALERT” or a “"HEAT EMERGENCY” by the Cincinnati Health Commissioner
will cause the same declaration in Northern Kentucky by the Northern Kentucky Health
Department (NKHD).

For the purpose of this plan, Northern Kentucky will be defined as Boone, Campbell,
Grant, and Kenton counties.

This plan will also be provided to Three Rivers Health District and the Emergency
Management Agencies in Carroll, Gallatin, Owen and Pendleton counties.

MONITORING

Each day during the months of June through September, the Cincinnati Health
Department will use heat index and actual temperature data, both past and predicted, as
well as the Kalkstein air mass model, to determine and issue two levels of warnings,
“HEAT ALERT” and “HEAT EMERGENCY".

HEAT ALERT

The term “HEAT ALERT” signifies that weather-generated heat conditions are developing
which would be favorable for producing adverse health conditions on the human body.

The general criteria for declaring a “HEAT ALERT” are:

1. Two consecutive days of heat index factor of 95° F or above, or
2. One day with a heat index factor of 105° or above, or
3. One day with a heat index factor of 95° or above in combination with the

following over-night low temperature of 70° F or higher.
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HEAT EMERGENCY

The term “HEAT EMERGENCY” signifies that weather-generated heat conditions exist
which could produce adverse health conditions on the human body if caution and
preventative measures are not taken.

The general criteria for a “HEAT EMERGENCY” are:

1. Four consecutive days of a heat index factor of 95° or above, or;

2. Two days with a heat index factor of 95° or above in conjunction with the
following over-night-low temperature of 70° or higher.

DECLARATION NOTIFICATION

When the Cincinnati Health Commissioner has determined that weather conditions
consistent with a Heat Alert or Heat Emergency either exist or will exist, the Commissioner
will declare a “HEAT ALERT” or “HEAT EMERGENCY” for the City of Cincinnati, and will
notify the NKHD of the declaration. The NKHD will then issue the same alert for the
counties of Boone, Campbell, Grant and Kenton and notify the following agencies:

Emergency Management Agencies of each county
Transit Authority of Northern Kentucky (TANK)
Saint Elizabeth Medical Center
Duke Energy

The notification list is provided as Attachment A.

Upon declaration of a heat alert or heat emergency by the NKHD, Emergency
Management Agencies will make the following notifications:

=

County Judge Executive and Deputy Judge Executive
Mayors of each City in their respective counties
County Public Information Officer

County Public Safety Communications Centers
County Fire/EMS Agencies

County Law Enforcement Agencies

Northern Kentucky Community Action Commission
Other Social Service Agencies As Per Attached Lists

Duke Energy, Owen County Rural Electric Cooperative, Northern Kentucky
Water District

NKHD will prepare and send a press release to all media outlets. Examples of press
releases are provided as Attachment B. Included in the press release will be information
concerning recommended measures to minimize the ill effects of excessive heat.

©oNo kWD

In addition, the host facilities that have agreed to provide cool centers for the County
(Attachment C) will be asked to open for the duration of the heat alert or emergency, 12
p.m. to 6 p.m. Monday thru Friday and 11 a.m. to 4 p.m. Saturday, Sunday, and holidays.
The Transit Authority of Northern Kentucky (TANK) has agreed to provide free
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transportation to any person who desires transportation to any cool center. Upon
termination of the heat alert or emergency, or if the person desires to leave, they will be
provided with a voucher (Attachment D) to return home via TANK.

Senior Services of Northern Kentucky has agreed to transport any senior citizen, 60 years
of age and older, for a heat-related medical emergency to Senior Centers (provided as
Attachment E) between the hours of 9:00 a.m. to 3:00 p.m. Residents in rural counties
who wish to be transported to a cool center, or to a Community Action Center, should
contact the Northern Kentucky Community Action Commission (sites are provided as
Attachment F). The NKCAC has vans, including handicapped accessible, for that
purpose.

The cool centers are located at the Greenup Haus in Covington and all eight county
Community Action Centers during routine business hours and at Elohim Ministries during
designated hours.

In addition to the cool centers, all of the notified agencies will be asked to be on the alert
for heat related injuries among the following “at risk” populations:

1. Frail elderly or homeless persons

2. Persons with threatening types of illnesses (such as cardiovascular or
kidney disease or general debilitation)

3. Persons with mental iliness

These persons, once identified, should be monitored during the heat alert, and
encouraged to visit cool centers for the duration of the incident.

The County Emergency Communications Centers will be notified to monitor and report
any increases in heat related dispatches.

The County Fire/EMS Agencies will be notified and asked to ensure that all EMS and
Rescue Units are equipped and ready to treat heat-related illnesses.

Northern Kentucky Community Action Commission and other Social Service agencies
(Attachment G) will be notified and asked to activate monitoring procedures for “at-risk”
persons served by their departments.

Saint Elizabeth Medical Center will be notified and asked to monitor and report numbers
of heat-related emergency room Vvisits.

Local utilities will be contacted and a request will be made that all utility disconnections
are suspended for the duration of the heat emergency.

For the duration of the “Heat Alert” or “Heat Emergency”, the emergency management
staff will:

1. Query the CAD system for the number of dispatches related to heat related
illnesses.

2. Monitor the number of heat related emergency room visits.

3. Report these numbers to the NKHD for compilation by date and county.
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CANCELLING A HEAT ALERT OR HEAT EMERGENCY

“HEAT ALERTS” and “HEAT EMERGENCIES” will remain in effect until cancelled by the
NKHD. Upon cancellation, all agencies that were in the original notification list will be
notified of the cancellation.

NKHD will issue press releases canceling the declaration (Attachment H).

SECTION TWO — COLD EMERGENCY PLAN

PURPOSE

This plan has been developed to provide structure, guidance and direction to the public
safety, public health and social service agencies of Northern Kentucky when occasions
of prolonged cold weather occurs within the region. This plan provides specific
procedures to follow during cold weather and the dangers associated with severe winter
weather, notifications to be made upon declaration, and actions to be taken by public
safety and public health agencies.

SCOPE

For the purpose of this plan, Northern Kentucky will be defined as Boone, Campbell,
Grant, and Kenton counties.

This plan will also be provided to Three Rivers Health District and the Emergency
Management Agencies in Carroll, Gallatin, Owen and Pendleton counties.

MONITORING

Historically, the cold weather season for Northern Kentucky is from November through
the end of March. A review of weather data for a five-year period indicated that nightly
temperatures in November were as low as 25°F and from December through March were
O°F or lower, with or without a wind chill.
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TYPES OF COLD INJURIES

Specific injuries associated with cold weather are frostnip, frostbite, and hypothermia.
Warning signs and treatment are listed on the next page.

Frost Nip

Frost Nip is a mild form of frostbite that irritates the skin, causing redness and a cold
feeling followed by numbness. Frost Nip DOES NOT permanently damage the skin.

Warning Signs Treatment
e Redness and / or pain of the skin in e Do not rub the area! This could
the affected area. cause damage to skin cells!
e Skin feels superficially firm or waxy, e Re-warm the area gently by blowing
but still soft underneath. warm air on it or placing the area
against a warm body part (armpit,
stomach, etc.).

Frost bite

Frostbite occurs when the skin and underlying tissues actually freeze. First your skin
becomes very cold and red (Frost Nip), then numb, hard and pale. Frostbite is most
common on the fingers, toes, nose, ears, cheeks and chin. Exposed skin in cold, windy
weather is most vulnerable to frostbite.

Warning Signs Treatment
e Numbness of the affected area. e Seek medical attention
e Skin is white or gray. immediately. Controlled re-warming
e Skin feels “wooden” all the way is best performed under medical
through. supervision.

¢ Do not begin re-warming until the area
is past the danger of refreezing.

e Thawing is complete when color and
sensation has returned. There can
be significant pain once the area is
re-warmed.
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Hypothermia

Hypothermia is a medical emergency that occurs when the body loses heat faster than it
can produce heat, causing a dangerously low body temperature. Normal body
temperature is around 98.6°F (37°C) and hypothermia occurs as the body temperature
falls below 95°F (35°C).

Warning Signs Treatment

Mild Hypothermia Mild-Moderate Hypothermia

e Shivering e Replace wet clothing with dry

e Fumbling hands clothing.

e Hands numb e Put on additional layers of clothing.
Moderate Hypothermia . Inc_re_ase the person’s physical

activity.

e Violent shivering e Give warm beverages containing

¢ Difficulty speaking, slurred speech sugar.

e Stumbling e Use blankets to warm the person and

e Confusion, memory loss move the victim, to a warm room, if

e Signs of depression, withdrawn possible.

¢ Incoherent/irrational behavior ¢ Give body to body contact, if a heat

source is unavailable.

Hypothermi . :
severe Hypothermia e AVOID giving: alcohol, caffeine,

e Shivering stops tobacco/nicotine

e Blue or puffy skin

e Poor muscle coordination Severe Hypothermia

¢ Inability to walk

e Confusion e Call 911 immediately!

 Drowsiness, exhaustion e Make sure person is dry, wrap in a

« Dilation of the pupils minimum of 4 inches of sleeping

o Decreased respiratory rate and pulse blagrsl_, wool blankets, and wool

e Core temperature 950F or below . Sv(grrlr?gc;énter of body first. Apply
For infants: heat to neck, chest, and groin — use

e Bright red, cold skin hot water bottles, warm towels, or

o Very low energy WemiTcMal heat packs such as Heat

ave™.

DECLARATION NOTIFICATION

The Northern Kentucky Health Department (NKHD) will make the declaration to prepare
for cold weather and its dangers in November for the counties of Boone, Campbell, Grant
and Kenton. This declaration will stay in affect until the end of March.

Additional periodic declarations will be released dependent upon the severity of the cold
weather events as they occur (Ex: blizzard conditions, extremely cold, etc.).
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The NKHD will then notify the following agencies:

Emergency Management Agencies of each county

Transit Authority of Northern Kentucky (TANK)

Saint Elizabeth Medical Center

Duke Energy

Northern Kentucky Homeless and Housing Coalition
The notification list is provided as Attachment A.

Upon declaration by the NKHD, Emergency Management Agencies will make the
following notifications:

=

County Judge Executive and Deputy Judge Executive
Mayors of each City in their respective counties
County Public Information Officer

County Public Safety Communications Centers
County Fire/EMS Agencies

County Law Enforcement Agencies

Northern Kentucky Community Action Commission
Other Social Service Agencies As Per Attached Lists
Duke Energy, Owen County Rural Electric Cooperative, Northern Kentucky
Water District

WHO |S AT RISK?

Those who are at risk include the elderly, babies sleeping in cold rooms, people with
chronic illnesses, people who cannot afford to heat their homes properly, and people who
remain outdoors during severe weather for extended periods of time (construction
workers, the homeless, hikers, hunters, children playing in the snow).

HOW TO PROTECT YOURSELF FROM COLD WEATHER INJURIES

The simplest forms of protection are to stay dry, eat well-balanced meals, and avoid
alcohol and nicotine prior to and during exposure.

© 0N OhA WD

Outdoor wear should consist of multiple layers of loose-fitting clothing, a hat, a scarf or
knit mask to cover the face and mouth, sleeves that are snug at the wrist, water-resistant
coat, mittens or gloves (mittens are warmer than gloves), and water-resistant shoes or
boots.

Indoor precautions include wearing multiple layers of loose-fitting clothing, sleeping in
warm clothing (use blankets), and if you are 65 years of age and older, place an easy-to-
read thermometer in an indoor location where you will see it often. Your ability to feel a
change in temperature decreases with age.
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ATTACHMENT A - HEAT AND COLD EMERGENCIES COMMUNICATION TREE

Cincinnati Health
Department

g

Northern KY Health Department —>

!

TANK ~ SEMC Duke Energy NKCAC
Fax: 578-6952 Fax: S: 344-2022 Fax: 513-287-3163 Fax: 581-6609
N: 292-4204
Boone County EMA Campbell County EMA Grant County EMA Kenton County HSEM
Fax: 334-3601 Fax: 635-2742 Fax: 823-1871 Fax: 392-1489

| | 1 {

Organizations

Communit
[ Neighborhood Watches ] [ Fire Departments ] [ Police Departments ] [ u IY}
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ATTACHMENT B - SAMPLE PRESS RELEASES
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FOR IMMEDIATE RELEASE:  PEGGY PATTERSON, M.Ed., R.D.
PuBLIC HEALTH INFORMATION MANAGER

610 MEDICAL VILLAGE DRIVE, EDGEwWOOD, KY 41017
859/341-4264 EXT. 2035; FAX: 859/578-3689
www.nkyhealth.org

email: peggy.patterson@mail.state.ky.us

HEAT ALERT

In cooperation with the Southwestern Ohio regional heat alert plan, the Northern Kentucky Independent
District Health Department is extending the heat alert for , declared by the City of Cincinnati, to
apply to the four northernmost counties of Northern Kentucky: Boone, Campbell, Grant, and Kenton. A heat alert
indicates that, due to the current or predicted weather conditions, vulnerable individuals may be at risk for heat-
related illness.

Individuals who are most at risk include the elderly, the homeless, and persons whose chronic illnesses
decrease their ability to respond to heat stresses (heart and kidney disease, high blood pressure, recent stroke,
diarrhea, mental illness). Alcohol and certain medications (antidepressants, diuretics, antihistamines, and more)
increase risk for heat-related illness as well. Persons employed outdoors, such as construction workers and roofers,
make up another group at risk for heat stress. Infants and small children are also at greater risk.

During a heat alert, citizens of Northern Kentucky are advised to take precautions to avoid heat stress and heat

illness:

Drink plenty of fluids, even if not thirsty.

Avoid alcoholic and caffeinated beverages.

Decrease physical activity.

Eat lightly.

Dress in light-colored, lightweight, loose, cotton clothing.

Make use of baths and showers to cool down.

Close blinds or shades to keep the sunlight and heat out of your home.

Spend time in air-conditioned areas or in a cooler basement.

[ Take advantage of public areas that are air-conditioned, such as malls, libraries, and movie theaters.

) Do not leave children or pets unattended in closed vehicles.

0 Remember----fans only work when they are bringing cool air from a cooler space into a warmer area. Fans
blowing hot air directly onto your body can increase heat stress and hasten dehydration.

I I B o R O

During the heat alert, a cool center will be open (12 Noon to 6:00 pm weekdays and 11:00 to 4:00 on
weekends and holidays) for the use of those who need a cool place to wait out the hot hours of the day: Greenup
Haus at 1122 Greenup in Covington. TANK buses will transport individuals to the cool center upon request. At the
cool center, a voucher will be given for the TANK rides back home.

If you live in the rural areas of our counties, Community Action Commission (CAC) vans are available to
transport you to the Covington cool center or to a Community Action Center. The CAC transportation number is
581-6607 (ext 121) or toll-free, 1-800-783-6607 (ext 121).

All senior centers will function as cool centers for senior citizens (age 60 and over) between the hours of 9
a.m. to 3 p.m. during the heat alert. Senior Services of Northern Kentucky will provide transportation for medical
emergencies, just call 292-7945.

If you have neighbors, friends or loved ones who fall into a high-risk group for heat-related illness, visit or
call to see how they are doing. Make sure they are aware of the heat alert and know what precautions to take. Invite
them to visit an air-conditioned location with you. Your concern and a moment of your time may save a life.
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FOR IMMED'ATE RELEASE PEGGY PATTERSON, M.Ed., R.D.
PuBLIC HEALTH INFORMATION MANAGER

610 MEDICAL VILLAGE DRIVE, EDGEWOOD, KY 41017
859/341-4264 EXT. 2035; FAX: 859/578-3689
www.nkyhealth.org

email: peggy.patterson@mail.state.ky.us

HEAT EMERGENCY

In cooperation with the Southwestern Ohio regional heat alert plan, the Northern Kentucky Independent
District Health Department is extending the heat emergency for , declared by the City of
Cincinnati, to apply to the Northern Kentucky counties of Boone, Campbell, Grant, and Kenton. A heat emergency
indicates that, due to the current and/or predicted weather conditions, persons in our community are at risk for heat-
related illness.
Individuals who are most at risk include the elderly, the homeless, and persons whose chronic illnesses
decrease their ability to respond to heat stresses (heart and kidney disease, high blood pressure, recent stroke,
diarrhea, mental illness). Alcohol and certain medications (antidepressants, diuretics, antihistamines, and more)
increase risk for heat-related illness as well. Persons employed outdoors, such as construction workers and roofers,
make up another group at risk for heat stress. Infants and small children are also at greater risk.
During a heat emergency, citizens of Northern Kentucky are advised to take precautions to avoid heat stress
and heat illness:
o Drink plenty of fluids, even if not thirsty.

Avoid alcoholic and caffeinated beverages.

Decrease physical activity.

Eat lightly.

Dress in light-colored, lightweight, loose, cotton clothing.

Make use of baths and showers to cool down.

Close blinds or shades to keep the sunlight and heat out of your home.

e Spend time in air-conditioned areas or in a cooler basement.

e Take advantage of public areas that are air-conditioned, such as malls, libraries, and movie theaters.

e Do not leave children or pets unattended in closed vehicles.

o Remember----fans only work when they are bringing cool air from a cooler space into a warmer area. Fans
blowing hot air directly onto your body can increase heat stress and hasten dehydration.

During the heat emergency, cool centers will be open (12 Noon to 6:00 pm weekdays and 11:00 to 4:00 on
weekends and holidays) for the use of those who need a cool place to wait out the hot hours of the day: Greenup
Haus at 1122 Greenup in Covington. TANK buses will transport individuals to the cool centers upon request. At the
cool centers, a voucher will be given for the TANK rides back home.

If you live in the rural areas of our counties, Community Action Commission (CAC) vans are available to
transport you to the Covington cool center or to a Community Action Center. The CAC transportation number is
581-6607 (ext 121) or toll-free, 1-800-783-6607 (ext 121).

All senior centers will function as cool centers for senior citizens (age 60 and over) between the hours of 9
a.m. and 3 p.m. during the heat emergency. Senior Services of Northern Kentucky will provide transportation for
medical emergencies, just call (859) 292-7945.

If you have neighbors, friends or loved ones who fall into a high-risk group for heat-related illness, visit or
call to see how they are doing. Make sure they are aware of the heat emergency and know what precautions to take.
Invite them to visit an air-conditioned location with you. Your concern and a moment of your time may save a life.
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FOR IMMEDIATE RELEASE:  PEGGY PATTERSON, M.Ed,, R.D.

PUBLIC HEALTH INFORMATION MANAGER

610 MEDICAL VILLAGE DRIVE, EDGEWOOD, KY 41017
859/341-4264 EXT. 2035; FAX: 859/578-3689
www.nkyhealth.org

email: peggy.patterson@mail.state.ky.us

Cold Weather Emergency Declaration

The cold weather season for Northern Kentucky is traditionally from November to March, where low temperatures
can range from -5°F to + 22°F and wind speeds can average 22 miles per hour. This declaration is being issued to
indicate that conditions for cold weather emergencies and cold weather-related injuries are present.

Those who are at risk include the elderly, babies sleeping in cold rooms, people with chronic illnesses, people who
cannot afford to heat their homes properly, and people who remain outdoors during severe weather for extended
periods of time — construction workers, the homeless, hikers, hunters, children playing in the snow.

The simplest methods of protection are to stay dry, eat well-balanced meals, and avoid alcohol and nicotine prior to

and during exposure.

Outdoor wear should consist of multiple layers of loose-fitting clothing, a hat, a scarf or knit mask to cover the face
and mouth, sleeves that are snug at the wrist, water-resistant coat, mittens or gloves (mittens are warmer than
gloves), and water-resistant shoes or boots.

Indoor precautions include: wearing multiple layers of loose-fitting clothing, sleep in warm clothing (use blankets),
and if you are 65 years of age and older, place an easy-to-read thermometer in an indoor location where you will see
it often. Your ability to feel a change in temperature decreases with age.
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ATTACHMENT C - COOLING CENTERS AND COLD
WEATHER SHELTERS

Greenup Haus (Cool Center Only; Business Hours)
1122 Greenup Street

Covington, KY 41011

Phone: (859) 431-4496

Community Action Centers (All 8 counties; Cool and Warm Center; Business Hours)

Elohim Ministries

1205 Maryland Avenue

Covington, KY 41011

Phone: (859) 291-6600

Cool Center 5 p.m -7 a.m.; Warm Center 7 p.m. — 7. a.m.
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Hot/Cold Emergency Pass for Hot/Cold Emergency Pass for

TANK Buses TANK Buses

This pass is good to ride on a TANK bus
from the hot or cold weather shelter to the
stop closest to your home,

This pass is good to ride on a TANK bus
from the hot or cold weather shelter to the
stop closest to your home.

Shelter Location

Shelter Location

CoordinatorNolunteer Date

Coordinator/NVolunteer Date

e e
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Hot/Cold Emergency Pass for
TANK Buses

This pass is good to ride on a TANK bus
from the hot or cold weather shelter to the
stop closest to your home.

Hot/Cold Emergency Pass for
TANK Buses

This pass is good to ride on a TANK bus
from the hot or cold weather shelter to the
stop closest to your home.

Shelter Location

Shelter Location

Coordinatorolunteer Date

CoordinatorNaolunteer Date
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ATTACHMENT E - SENIOR CITIZEN ORGANIZATIONS

HEAT AND COLD EMERGENCIES

ALL EIGHT NORTHERN KENTUCKY COUNTIES

Northern Kentucky Case Management

c/o Northern Kentucky Area Development

District
22 Spiral Drive
Florence, KY 41042
Phone: (859) 283-1885
Fax: (859) 283-2724

Senior Services of Northern Kentucky
1032 Madison Ave

Covington, KY 41011

Phone: (859) 491-0522

Fax: (859) 491-4590

BOONE COUNTY

Florence/Boone County Senior Center
7730 Woodspoint Drive

Florence, KY 41042

Phone: (859) 525-8842

Fax: (859) 525-4963

Walton Senior Center
10 Church Street
Walton, KY 41094
Phone: (859) 485-7611

CAMPBELL COUNTY

Bellevue Senior Center
300 Washington Street
Bellevue, KY 40173

Phone: (859) 491-9414

Campbell County Senior Center
3504 Alexandria Pike

Highland Heights, KY 41076
Phone: (859) 572-4300

Grand Towers Senior Center
1359 Grand Avenue
Newport, KY 41071

Phone: (859) 441-8606

Newport Senior Center
8" and Saratoga Avenues
Newport, KY 41071
Phone: (859) 491-2342

Salvation Army Adult Day Care
340 West Tenth Street

Newport, KY 40171

Phone: (859) 291-8107
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Williamstown Senior Center
Williamstown City Building

400 North Main Street

Williamstown, KY 41097

Phone: (859) 824-6415
Fax: (859) 824-6415

Elsmere Senior Center
179 Dell Avenue
Erlanger, KY 41018
Phone: (859) 727-2306
Fax: (859) 727-2306

Ludlow Senior Center
808 EIm Street
Ludlow, KY 41016
Phone: (859) 491-9245

NKCC Senior Center
824 Greenup Street
Covington, KY 41011
Phone: (859) 581-2456

GRANT COUNTY

KENTON COUNTY

Northern Kentucky Senior Center

34 West Fifth Street
Covington, KY 41011
Phone: (859) 261-6422
Fax: (859) 261-5835

Easter Seals Adult Day Care Center

212 Levassor Avenue
Covington, KY 41014
Phone: (859) 491-1171

Northern Kentucky Adult Day Services

3018 Riggs Avenue
Erlanger, KY 41018
Phone: (859) 727-2273
Fax: (859) 727-2273
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ATTACHMENT F - NORTHERN KENTUCKY COMMUNITY ACTION COMMISSION

BOONE COUNTY

7512 East Bend Road
Florence, KY 41042
Phone: (859) 586-9250

CAMPBELL COUNTY

223 Fairfield Avenue
Bellevue, KY 41073
Phone: (859) 431-8870

CARROLL COUNTY

220 West 7™ Street
Carrollton, KY 41008
Phone: (502) 732-5253

GALLATIN COUNTY

102 East High Street
Warsaw, KY 41095
Phone: (502) 732-5253

LOCATIONS

GRANT COUNTY

128 North Main Street
Williamstown, KY 41097
Phone: (859) 824-4768

KENTON COUNTY (MAIN OFFICE)

20 West Pike Street, Suite 200
Covington, KY 41011
Phone: (859) 581-6607

OWEN COUNTY

105 North Thomas Street
Owenton, KY 40359
Phone: (502) 484-2116

PENDLETON COUNTY

307 Barkley
Falmouth, KY 41040
Phone: (859) 654-4054
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ATTACHMENT G - SOCIAL SERVICE AGENCIES

BAWAC

7970 Kentucky Drive
Florence, KY 41042
Phone: (859) 371-4410
Fax: (859) 371-1726

Boone County Human Services
PO Box 296 (2970 Union Square)
Burlington, KY 41005

Phone: (859) 334-2116

Fax: (859) 334-3648

Brighton Center

7" and Park

Newport, KY 41072
Phone: (859) 491-8303
Fax: (859) 431-1292

Catholic Social Services of NK
3629 Church Street

Covington, KY 41015

Phone: (859) 581-8974

Fax: (859) 581-9595

Center for Independent Living Options
3031 Dixie Highway

Edgewood, KY 41017

Phone: (859) 241-2600

Fax: (859) 241-1707

Covington Community Center
1008 Lee Street

Covington, KY 41011

Phone: (859) 491-2200

Fax: (859) 655-8274

Erlanger-Elsmere United Ministries, Inc.

555 Watson Road
Erlanger, KY 41018
Phone: (859) 727-0300
Fax: (859) 727-4313

Fairhaven Rescue Mission
PO Box 761 (260 Pike St)
Covington, KY 41011
Phone: (859) 491-1027
Fax: (859) 655-3952

Family Services of NK
513 Madison Avenue
Covington, KY 41011
Phone: (859) 291-1121
Fax: (859) 355-4882

God’s Home For Families
511 7" Avenue

Dayton, KY 41074
Phone: (859) 261-8009

Henry Hosea House
901 York Street
Newport, KY 41071
Phone: (859) 261-5857
Fax: (859) 261-6041

Interfaith Hospitality Network of NK
260 Pike Street

Covington, KY 41012-1309

Phone: (859) 431-6840

Fax: (859) 431-6840

Mental Health Association of NK
605 Madison Avenue

Covington, KY 41011

Phone: (859) 431-1077

Fax: (859) 292-2485

NK Community Center
824 Greenup Street

PO Box 2030
Covington, KY 41011
Phone: (859) 431-5700
Fax: (859) 392-2672
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NorthKey Community Care
722 Scott Street, 1% Floor
Covington, KY 41011
Phone: (859) 431-1888
Fax: (859) 431-7939

NK Homeless and Housing Coalition
808 Scott

Covington, KY 41011

Phone: (859) 431-8003

Fax: (859) 431-8003

Parish Kitchen

141 Pike Street
Covington, KY 41011
Phone: (859) 581-7745
Fax: (859) 581-7749

Pike Street Clinic

341 Pike Street
Covington, KY 41011
Phone: (859) 291-9321
Fax: (859) 291-9354

Recovery Network
605 Madison Avenue
Covington, KY 41011
Phone: (859) 431-2134
Fax: (859) 431-0473

Salvation Army Adult Day Center
340 West Tenth Street

Newport, KY 41071

Phone: (859) 431-1063

Fax: (859) 431-6470

Salvation Army Community Center
1806 Scott Street

Covington, KY 41014

Phone: (859) 261-0835

Fax: (859) 261-0841

Society of Saint Vincent DePaul of NK

2655 Crescent Springs
Erlanger, KY 41018
Phone: (859) 341-3212
Fax: (859) 341-1610

Senior Services of NK
1052 Madison Avenue
Covington, KY 41011
Phone: (859) 491-0522
Fax: (859) 491-4590

Storehouse Ministries
226 Pike Street
Covington, KY 41011
Phone: (859) 431-0500
Fax: (859) 261-7729

Supported Living of NK (8 Locations):

1708 Highland Place
Fort Wright, KY 41011
Phone: (859) 341-0231

6742 Hopeful Road
Florence, KY 41042
Phone: (859) 525-1397

6772 Hopeful Road
Florence, KY 41042
Phone: (859) 371-5912

1836 Jefferson Avenue
Covington, KY 41014
Phone: (859) 431-1270

810 Philadelphia
Covington, KY 41011
Phone: (859) 431-3481

15 Bordeaux Drive
Highland Heights, KY 41076
Phone: (859) 781-9078

16 Pike Street
Covington, KY 41011
Phone: (859) 261-0909

435 River Road
Fort Thomas, KY 41075
Phone: (859) 781-5662
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Transitions, Inc.

700 Fairfield Avenue
Bellevue, KY 41073
Phone: (859) 491-4435

Welcome House (Admin)
205 Pike Street
Covington, KY 41011
Phone: (859) 431-8717
Fax: (859) 431-6297

Welcome House (Shelter)
141 Pike Street
Covington, KY 41011
Phone: (859) 431-8717
Fax: (859) 292-7907

Women’s Crisis Center
835 Madison Avenue
Covington, KY 41011
Phone: (859) 491-3335
Fax: (859) 655-2656
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ATTACHMENT H - CANCELLATION PRESS RELEASE

0 NORTHERMKENTUCKY, .,
@= HEALTH DEPARTMENT NRISIININZSS

iy

FOR IMMEDIATE RELEASE:  PEGGY PATTERSON, M.Ed,, R.D.
PuBLIC HEALTH INFORMATION MANAGER

610 MEDICAL VILLAGE DRIVE, EDGEWOOD, KY 41017
859/341-4264 EXT. 2035; FAX: 859/578-3689
www.nkyhealth.org

email: peggy.patterson@mail.state.ky.us

HEAT ALERT/EMERGENCY TERMINATION

The heat alert/emergency, declared by the City of Cincinnati and extended to Campbell, Kenton, Boone, and Grant
counties by the Northern Kentucky Health Department, has been cancelled effective
Weather conditions have improved, reducing risk of heat-related illness. Cool centers and special cool center
transportation will no longer be in operation until the next heat alert or emergency is declared. Though the risk is
less, vulnerable individuals and those who engage in vigorous activity out of doors, should still take reasonable
precautions to avoid heat-related illness. These precautions include increasing fluids, avoiding the hottest hours for
vigorous outdoor activity, and paying attention to the body’s distress signals---fatigue, weakness, dizziness,
clumsiness, and thirst.
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