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OVERNIGHT SHELTER
PROGRAMS

available to men year-round, and to all
adults from November 1 through March 31

@ Emergency Shelter
@_w Regional Mental Health Court

JC) RISE Program

@ Housing Work Program
@ Winter Cold Shelter

ESNKY embraces a community-based shelter model,
allowing guests to stay in their community to maintain
relationships, employment, and dignity.

SERVICES FOR ANY
GUEST

available to adults 18+ during the day & after
hours as part of overnight shelter programs

@ Shower & Laundry Program

@ Navigation & Engagement Center

@ Healthcare Clinic

@M Street Outreach
@ Onsite Services, including

Showers - Self-Service Laundry - Cell Phone
Charging Free Wi-Fi - Clothing - Consultation and
Referrals Computer Usage




THE VALUE OF A
COMMUNITY-BASED
SHELTER & SERVICE MODEL

By operating outside the federal definition of
homelessness, ESNKY offers greater flexibility

to meet the urgent needs of our region,
providing holistic, person-centered support
through a centralized hub of 40+ community
partners, where low-barrier shelter, healthcare,
hygiene, peer support, and care coordination
work together to promote resilience, self-
resolution, and long-term stability.




SELF-SUFFICIENCY,
NOT SUBSIDIZED STABILITY

ESNKY Transitional Housing Work
Program guests exited to market-rate
housing with employment.

Of the 60 guests who exited to
housing, 60% remained housed after

3 years, maintaining self-sufficiency.
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THE VALUE OF
URGENT, ONSITE
HEALTHCARE

ESNKY improves the health outcomes
of our guests, while reducing the need
for our guests to access an ambulance,
call 911, or present to an Emergency
Department for urgent care needs.

1.893 visiTS TO CLINIC WERE PROVIDED IN FY25
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seoEse ESNKY adjusts bed availability in the
RATE winter to shelter both men and

O7.37% | women overnight. While this ensures
access forimore adults, the newly
added women’s beds are not always
filled as consistently, slightly _oémﬂ_:@
overall occupancy. :




FY23
INCIDENT RATE

CONNECTION OVER EXIT

ESNKY’s incident rate is calculated by
dividing total agency-initiated police calls
by.total bed nights provided annually. This
tracks success in guest engagement, staff
training, crisis response, and our

commitment to continued connection to
programming over exit.

[79 calls] / [25,389 bed nights] = 0.31%
26 refusals to leave, 17 emotional crises

*Includes in-house and seasonal
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