Programs & Services Summary

Fiscal Year ‘25
July 1, 2024 - June 30, 2025

Emergency Shelter
Dignity-first overnight shelter for men from April - October

Winter Cold Shelter

Overnight shelter for all adults from November - March

RISE Program

Short-term shelter helping guests maintain employment

Housing Work Program
Opt-in program to help adults obtain stable housing

Regional Mental Health Court

Contract-based availability under Court supervision

Seasonal Overflow
Service expansion during extreme weather conditions

Campbell County Cold Shelter

Walk-up-to-the-door cold shelter during the winter storms

Daytime Shower & Laundry

Self-service laundry & showers 7 days a week

Navigation & Engagement Center
Hub for community partners and care coordination

Street Outreach
Meeting with adults in Kenton County & Covington

Healthcare Clinic
Urgent care for guests to meet their immediate needs

Emergency Shelter

of Northern Kentucky®
Life Saving. Life Changing

1,008 25,389

total guests total bednights

guests
guests
67

guests
guests
guests
guests services

542 40+
guests agency partners
6,154
contacts
- 1,893
clinician partners visits

Guests may patrticipate in several programs during a single year.
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Emergency Shelter Healthcare Clinic

of Northern Kentucky® FY25 Impact Summary
Life Saving. Life Changing July 1, 2024 - June 30, 2025

The onsite Healthcare Clinic provides urgent care services to guests, improving guest health,
refers guests to providers, and offers medical students experience with ambulatory care.
1,893 patient visits were conducted from July 1, 2024 — June 30, 2025.

Acuity FY25 Total FY25 m NACU | -0, ofvisits were for
first aid or triage,
First Aid / Triage | 955 70.3% 612 206 137 showing high need
for urgent but non-
Chronic Condition | 352 | 25.9% 253 53 46 emergency care.
Post Tertiary Care 35 2.6% 34 0 1
to Emerency Dept. | 16 1.2% 9 3 5 ST. ELIZABETH
REALTHCARE

ESNKY contracts St.
Elizabeth Business
Health to provide an

FY25 Visits by Month

July 2024 | 102 | 5.4% 67 24 11 APRN to see guests
after-hours who are
August 2024 | 184 | 7.1% 93 22 19 sheltering overnight.
September 2024 | 189 | 7.3% 94 21 24 UK COLLEGE
OF MEDICINE
October 2024 | 164 8.7% 109 44 11 ESNKY is a teaching
model for healthcare,
November 2024 109 5.8% 60 29 20 We]coming medical
students as early as
December 2024 149 7.9% 83 28 38 their first year to work
directly with our guests,
January 2025 198 10.5% 135 26 37 ga|n|ng real-world
experience in treating
February 2025 190 10.0% 123 25 42 vulnerable populations.
March 2025 | 140 7.4% 96 23 21 NURSE ABVOCACY
OR
April 2025 | 179 9.5% 127 35 17 %%%E%v@g Al
May 2025 | 250 | 13.2% | 186 38 26 Nurses from NKU’s
Nurse Advocacy Center
June 2025 | 189 | 7.3% 88 22 29 for the Underserved
(NACU) treat ESNKY

guests in clinic during
295 select daytime program
hours.

TOTAL 1,261




