
 
Emergency Assistance 

Northern Kentucky Community Action Commission 
Kenton County Neighborhood Center 

315 E 15th Street 
Covington, KY  41011 

(859) 291-8607 
 

Emergency Assistance for Rent, Utilities, Nutrition, etc.
 
 

Aging Service Providers 
Hi-lighted programs are case managed by NKADD. 

Cardinal Hill of No. KY 
Cynthia Lawhorn-Williams  
31 Spiral Drive  
Florence, KY  41042  
(859) 525-1128 
 
Adult Day Care over 60 years of age 

People Working Cooperatively 
Jock Pitts 
4612 Paddock Road  
Cincinnati, OH  45229  
(513) 351-7921 
 
Home repairs consisting of electrical, water, sewer, 
roofing, structural, furnace, boiler repairs, etc. 
 

Health Point Family Services 
Christopher Goddard 
601 Washington Street 
Suite 300  
Newport, KY  41071  
(859) 665-8040 
 
Medical Care & Uninsured Elderly 
Adults 60 - 65 years of age not eligible or do not 
qualify for Medicare. 
 

Senior Services of Northern KY (SSNK) 
Barbara Gunn 
1032 Madison Avenue  
Covington, KY  41011  
(859) 491-0522  
 
Emergency Response System (Lifelink), 
Transportation, and Home Delivered Meals (hot or 
frozen) allowing more choice. 
 
 

Lifeline Homecare Inc. 
James S. Simpson  
P.O. Box 109 
Somerset, KY  42502  
(800) 765-4032  
 
Homemaker and Personal Care 

St. Vincent De Paul Community Pharmacy  
Rosana Aydt  
2655 Crescent Springs Road 
Crescent Springs, KY  41017  
(859) 426-7837  
 
Community Pharmacy, medication and counseling. 
 

No. KY Area Development District (NKADD) 
22 Spiral Drive 
Florence, KY 41042 
 
Assessment & Case Management of senior services: 
Home Delivered Meals, Personal Care, Home 
Maker, etc. 
 

Visiting Angels Home Care 
1097 Burlington Pike 
Florence, KY 41042 
(859) 647-6770 
 
Personal Care and Home Maker 
 

Legal Aid of the Bluegrass 
Richard A. Cullison 
302 Greenup Street 
Covington, KY  41011  
(859) 431-8200  
 
Legal Aid Services Counseling and advice, 
litigation, administrative advocacy document 
preparation, etc, by an attorney 
 

Visiting Nurse Association 
Warren C. Falberg 
2400 Reading Road 
Cincinnati, Ohio  
(513) 345-8016  
 
Home Management, Personal Care and Respite 
(care provided for a designated time period for those 
providing care that are absence or need relief.) 

Northern Kentucky Community Action Commission 
Kenton County Neighborhood Center 
Lori Bacovcin 
315 E 15th Street 
Covington, KY  41011 
(859) 291-8607 
 
Emergency Assistance for seniors over 60 years old 
 

 

http://www.nkcac.org/
http://www.cardinalhill.org/
http://www.pwchomerepairs.org/
http://www.healthpointfc.org/
http://www.seniorservicesnky.org/
http://www.svdpcovington.org/pharmacy.html
http://www.svdpcovington.org/pharmacy.html
http://www.nkadd.org/
http://www.angelsnky.com/
http://www.nklas.org/
http://www.thevna.org/
http://www.nkcac.org/


 
Mental Health Service Providers 

 
Cancer Family Care 
David Callan  
7388 Turfway Road 
Suite 104  
Florence, KY   41042  
(859) 371-5600  
 
Mental Health counseling for cancer patients and 
their families 
 

NAMI (National Alliance for Mentally Ill) 
Joanna  Noonan 
PO Box 1125 
Florence, KY  41022-1125  
(859) 866-0270 
 
  
Family Self-Help Support Group 
 

Cardinal Hill of No. KY 
Cynthia Lawhorn-Williams  
31 Spiral Drive 
Florence, KY  41042  
(859) 525-1128 
 
Speech Therapy for children under the age of 18. 
 

NorthKey 
Edward Muntel  
502 Farrell Drive 
Covington, KY  41011  
(859) 331-3292  
 
Outpatient Evaluation and Treatment. 
 

Catholic Social Services 
William R. Jones 
3629 Church Street 
Covington, KY  41015  
(859) 581-8974 
 
Child Guidance Program, Social Development 
Groups, Substance Abuse, Adult & Family 
Counseling 
 

St. Elizabeth Medical Center 
401 E. 20th Street 
Covington, Ky 41014 
(859) 292-4063 
 
Domestic Violence: nurse examinations and 
forensic nursing programs 

Family Nurturing Center of No. KY 
Jane Herms  
7990 Dixie Hwy 
Florence, KY  41042  
(859) 525-3200  
 
Child Abuse Prevention and Treatment. 
 

St. Luke, Children Abuse Coalition (NKCAC) 
Vickie Henderson 
103 Landmark Drive, Suite 360 
Bellevue, KY  41073  
(859) 261-3441 
 
Child Abuse Evaluations and Children's advocacy 
center. 
 

Holly Hill Children's Services 
Connie Wong  
9599 Summer Hill Road  
California, KY 41007  
(859) 635-0500 
 
Family therapy provided to residents and families of 
at-risk adolescent girls 
 

Transitions, Inc. 
Mac McArthur  
700 Fairfield Ave 
Bellevue, KY  41073  
(859) 491-4435 
 
Substance Abuse Treatment 
 

Mental Health Assoc. of No. KY 
Dave Olds  
513 Madison Ave 
Covington, KY  41011  
(859) 292-2487  
 
Supportive Living/Payee Services and Exodus Jail 
Service. 
 

Welcome House 
Linda Young 
205 West Pike  
Covington, KY   41011  
(859) 431-8717 
 
Emergency Shelter and Protective Payeeship 
 

Women's Crisis Center 
Kimberly Adams  
835 Madison Avenue 
Covington, KY  41011  
(859) 655-2650 
Crisis Line: 859-491-3335 
 
Crisis Intervention/Counseling for Rape and Sexual 
Assault and Preventive Education 
 

Interfaith Hospitality 
David Roeding 
7033 Burlington Pike Suite 4 
Florence, KY 41042 
(859) 431-6840 
 
 
Emergency Shelter 

Court Appointed Special Advocates - CASA 
Nicky Jeffries 
303 Court Street, Suite 707 
Covington, KY 41011 
 
Recruit, train, and supervise volunteer court 
advocates for abused, neglected, and dependent 
children in Kenton County Family Court 

Care Net Pregnancy Services of NKY 
Pregnancy Educational Programs 
Lyndi Soden 
315 East 15th St. 
Covington, KY  41015 
24 hour Client Hotline:  859-282-9878  
 
Pregnancy Educational Programs 

http://www.cancerfamilycare.org/index.php
http://www.uky.edu/cgi-bin/cgiwrap/larry/b.pl?reg=Northern%20Kentucky&ST=ky&fn=read
http://www.cardinalhill.org/Default.aspx?alias=cardinalhill.org/chnk
http://www.northkey.org/
http://www.cssnky.org/
http://www.stelizabeth.com/
http://www.familynurture.org/
http://www.stlukehospitals.com/
http://www.hollyhill-ky.org/
http://www.transitionsky.org/
http://www.mhanky.org/mha/asp/home.asp
http://www.welcomehouseky.org/
http://www.wccky.org/
http://www.nkyihn.org/
http://casakentonky.org/
http://www.choselifenky.org/


 
Mental Retardation Service Providers

 
BAWAC 
Kenneth Schmidt  
7970 Kentucky Drive 
Florence, KY  41042  
(859) 371-4410  
 
Work Services and Supported Employment. 
 

New Perceptions, Inc. 
Elizabeth Bernard  
1 Sperti Drive 
Edgewood, KY  41017  
(859) 344-9322 
 
Infant Stimulation, Preschool Services, Center Base 
Enrichment, Supported Employment Services, and 
Work Services. 
 

Cardinal Hill of No. KY 
Cynthia Lawhorn-Williams  
31 Spiral Drive  
Florence, KY  41042  
(859) 525-1128  
 
Therapy for those under the age of 60. 
 

Redwood Rehabilitation Center 
Barbara Howard  
71 Orphanage Road 
Fort Mitchell, KY   41017  
(859) 331-0880  
 
Work Services, Therapeutic Services and Children 
Habilitation  
 

Volunteers of America 
Barbara Banaszynski 
8172 Mall Road 
Florence, KY  41042  
(859) 372-5600 

Respite Care, Family Home Provider and 
Residential (supported living) 

The Point / Arc of No. KY 
104 West Pike  
Covington, KY  41011  
(859) 491-9191 
 
Residential Service and Advocacy 
 

 

http://www.bawac.org/
http://www.newperceptions.org/
http://www.cardinalhill.org/
http://www.redwoodrehab.org/
http://www.voaorv.org/
http://www.thepointarc.org/

